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My name is Bill Healey and I am the Emergency 
Department Volunteer Convenor. I have been 
volunteering at the OTMH for the past four years and 
have enjoyed every minute of the experience. 
 
I became a volunteer because I wanted to help people 
and reduce their stress levels and I thought that the 
best place to do that was by choosing to volunteer in 
the Emergency Department. It was my son who 
suggested that I volunteer, as he knows how much I 
enjoy working with people. I knew that I could make a 
difference and help improve things in the department.  
The reason I volunteer can be summarized in one 
statement. “Volunteering allows you to go to bed at 
night and know you helped someone today”.

Several of the OHVA volunteer convenors shared with us how and why they began 
volunteering. We are fortunate to have these dedicated convenors who work with their 
fellow volunteers to ensure an enjoyable experience for all

- Bill Healey -

- Gail Howe -Trenholme - Hello. My name is Gail and I started volunteering in 
2005. After years of suffering from COPD, I asked my 
Respirologist, Dr. Chau, how I could become a more 
active partner in treating my condition. He referred me 
to the OTMH COPD program. I was so empowered by 
what I learned and how I got my life back that I decided 
to volunteer in the rehab program to help other patients. 
After several years, I moved on to take other roles. The 
experience of volunteering for OTMH has changed my 
life. It has taught me how to reach to people, really 
listen, provide comfort and deal with the most difficult 
situations.
In my current role as Welcome Team Co-Convenor and 
in the Emergency Department, I know I am a valued 
volunteer at OTMH by the multitude of thanks, hugs and 
smiles that I get every day.
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- Margann Huff -

- Frances Rustom - My name is Frances Rustom and I started as a Volunteer 
in the “old hospital” in 2004. I had just retired and thought 
that the hospital might be able to use someone like me 
with an institutional type background. From the beginning, 
I enjoyed the hustle and bustle of the hospital. I worked in 
the Emergency area and was in fact Convenor for a few 
years, loving every minute of it.  

After working in a few other wonderful departments, I 
asked to be the Convenor of Music in the Lobby. The gift 
of the piano, from the Apted family, has enhanced the 
hospital experience for all who visit. When I see someone 
smiling as they enter the lobby, I feel so humbled to be 
part of this portfolio. It is my privilege to work with such 
talented musicians and volunteers who are an integral 
part of our hospital community.

Hi, my name is Margann and I joined the Welcome Team 
in 2015. I am a “people person” who enjoys helping 
others and I originally became a volunteer to assist 
hospital visitors with finding their way. I transferred to the 
eye clinic in January of 2016 because I was a patient 
there and I was told of the need for a Monday morning 
volunteer. I have been there ever since, becoming the 
Convener in late February of 2018 when I asked the 
question “Who is the Convener for the Out Patients and 
Eye Clinic departments?” The rest is history. 

I love working at the hospital in the eye clinic and also 
love the fact that I am the Convener of the Cancer/
Medical area, Diabetes area, Cardio/Respiratory area, 
along with the Out Patients/Eye Clinic. I intend to stay 
with the OHVA as long as I am needed.
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- Judi Severin - My name is Judi Severin and I became an OHVA 
Volunteer in September of 2004. My first volunteer 
position was a baby wear buyer in the Gift Shop and 
when the Convenor’s role, in the Shop became vacant I 
was asked to take it over which I did and still do!  

We were all excited about our new hospital and the Gift 
Shop and how it would affect our patients. The new space 
allows them to come in and browse, shop and always 
chat.  Smiles come quickly and assistance brings patients 
satisfaction.    

My volunteering at OTMH is one of the most rewarding 
experiences I have ever had. I can only hope that the 
time and dedication that I and many other volunteers 
give, impacts our patients.  Giving back to my community 
and enjoying it is why I became an OHVA Volunteer.

- Ramnik Shah - Hi! I am Ramnik Shah and I started volunteering in 
August 2016 at the Oakville Hospital in the Outpatient 
Rehab clinic as an Ambassador/Wayfinder. I took on 
additional responsibilities in February 2019 to become the 
Convenor for volunteers in the Outpatient Rehab area. 

I find that the Oakville Hospital is a perfect avenue for me 
to contribute to my community. I meet wonderful people 
as I greet and guide patients to their treatment areas. And 
as a Convenor, I help other volunteers in my area with 
local concerns as liaison with the Volunteer Office. 
Volunteering provides me ample rewards of smiles and 
acknowledgements from all those with whom I interact.
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- Sushma Saraf  - Hello. In 2011 my husband was in ICU for nine months. 
The dedication and support of the hospital staff and 
volunteers was outstanding and they are the reason I 
became an OHVA volunteer. In June of 2012 I became 
the Convener for Special Services and I am now the 
Convenor for Diagnostic Imaging. 

Our volunteers play an important role in making sure the 
department runs smoothly by greeting patients and 
assisting them to the proper area, helping with clerical 
duties, handing out blankets, restocking linens, retrieving 
documents and transporting specimens. Our hospital is a 
special place because of the compassion, caring, and 
patience of the volunteers in D&I who take on so much 
and always come through. The unselfish, noble 
volunteers of the OHVA are the most radiant pages in the 
biography of our hospital. For their efforts and 
commitment, I can attest to the gratitude of the hospital 
and community.


